EXECUTIVE SUMMARY:
Let’s help hope prevail.
A record-breaking number of Americans are facing job loss and uncertainty. Even when temporary, unemployment can leave workers
feeling financially unstable, hopeless, and without purpose. As a leader in career development, Kuder Inc. has leveraged its team of
experts to create a dynamic system to help companies, communities, and workforce development organizations support furloughed
and unemployed individuals. Through research-based interactive assessments, virtual coaching, and helpful videos and articles, users
can get access to useful tools for stress resiliency, resources to help establish structure, and hope for a path forward. The solution:
Hope Central™.

CHALLENGE:

RECOMMENDATION:

Unprecedented Uncertainty

Tools for Personal Balance and Career Next Steps

10+ million unemployed Americans: it’s an unnerving

Hope Central™ is a robust online resource system, powered

statistic that’s growing every week, shaking the foundation

by Kuder and configurable for each community it serves.

of workers’ lives and the stability of our nation. Studies link

Our elite team of career development and personal wellness

unemployment to:

experts has created this holistic platform to help people cope

•

Increased mental health issues and suicide rates.

•

Decreased capacity to deal with basic life stressors.

•

Higher crime rate, including burglary, spousal, and
child abuse.

•

Substance abuse.

•

Decreased life expectancy.

with unemployment and regain stability, both personally and
professionally.
The system is designed to address individuals’ needs across
five critical areas: social support, personal growth, career
planning, professional development, and crisis resources.
More specifically, it helps employees:
•

Create and sustain a sense of hope.

•

Access personal wellness strategies to cope with
the emotional and psychological experience of
unemployment.

•

Develop a career plan with a structural framework.

•

Identify resources to support unique personal and
career goals.
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RECOMMENDATION:
Personal Balance and Career Next Steps

Hope Central resources and services are available at two levels: Essential and Elevated.
The Essential package includes:

The Elevated package includes all content included in the
Essential package, plus:

Branded Home Page
A configurable, white-labeled landing and log-in page,
customizable with your organization’s logo and welcome
message in both text and video formats.

Action-Oriented Assessments
•

An 11-question interactive personal check-in to direct
users to the most relevant and helpful content for
developing a personal and career plan.

•

The Hope-Action Inventory to help users manage their
personal and career plans more effectively.

Videos, How-to Resources, and Articles
•

One-on-One or Group Career Coaching
Depending on the needs of your organization, registered users
within your Hope Central community can access up to three
sessions with a certified Kuder career coach — either in small
groups or one-on-one sessions. Working with a coach will help
your constituents:
•

work values.
•

Find and narrow a list of suitable occupations.

•

Identify education and training to learn relevant skills.

•

Search for jobs, write resumes, and develop interview

A resource center with educational content authored by
global experts in areas including stress resiliency; traumainformed career planning; mindfulness in times of crisis;

skills.
•

New videos and articles will be added frequently.

Create an action plan and hold themselves accountable
to the results.

personal health and wellness; and career coaching.
•

Interpret their career interests, skills confidence, and

•

Connect the information from assessments and
inventories to specific career and personal goals.

Access to Kuder Journey
Our proprietary, industry-leading career planning system
helps each user:
•

Learn about career interests, skills confidence, and work

A la Carte Offerings
•

in your organization become Internationally

values using research-based assessments.
•

Plan education and career goals based on real-time
assessment results.

•

Succeed by making confident career choices using robust
planning tools.

Professional development to help members
Certified Career Advisors.

•

Training for HR professionals and supervisors
to identify trauma in the workplace and how
it impacts career adaptability, identity, and
decision-making.
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WHY KUDER?
With 80 years of industry-leading experience, Kuder has helped more than 165
million people worldwide visualize what’s next in life — and make the plans to
get there. Our customizable products and services reflect a commitment to
encouraging lifelong learning, development, and achievement. In that spirit, Hope
Central is Kuder’s newest offering to help drive collaboration between education,
business, and community stakeholders and support positive personal and economic
outcomes.
Kuder has developed comprehensive systems for states including Florida, Indiana,
and Oklahoma, as well as countries including Australia, South Korea, and Singapore.
Their team of experts includes over 100 certified career coaches around the world,
as well as renowned researchers, professors, and thought leaders in the career
development field.
The Hope Central executive board includes:

SPENCER NILES, PH.D.
Is dean and professor at the School of Education at the College of William & Mary. The recipient of many national
and international awards, Dr. Niles was recently identified as one of the most influential deans of education in
the U.S.

NORM AMUNDSON, PH.D.
Is a professor emeritus at the University of British Columbia, Canada, with expertise on the emotional dynamics
of unemployment and creative intervention strategies. He is an award-winning author and leader in his field.

DIANDRA J. PRESCOD, PH.D.
Is a licensed professional counselor and counselor educator. She has been published in many national journals,
presented internationally, and was part of a $1.7M NSF grant focused on STEM education.

DANIEL GUITIERREZ, PH.D.
Is an associate professor in counselor education at the College of William & Mary and a licensed professional
counselor specializing in mental health, couples, and addiction counseling.
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ANDREA FRUHLING
Is a professionally certified career coach, the founder of Doubleknot Works and a mentor-coach for the
organizational coaching program at the University of British Columbia, Canada.

CRAIG S. CASHWELL, PH.D
Is a professor in the Department of School Psychology and Counseling at William & Mary. He is an author and
lead editor of Integrating Spirituality and Religion into Counseling: A Guide to Competent Practice.

CHARLES F. GRESSARD, PH.D.
Is a chancellor professor in the Counselor Education Program at the College of William & Mary. In addition to
being a nationally recognized leader in counseling, Dr. Gressard has taught meditation to people worldwide
since 1974.

BRIANNA HARRINGTON
Is the founder of Seek United, an organization dedicated to helping people thrive. She has a graduate diploma
in international development from University College Dublin and is a certified yoga instructor and meditation
coach.

HOPE CENTRAL IS AVAILABLE NOW.

Let’s start a conversation.
Call us at 515-216-2160 or email hopecentral@kuder.com.
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